Kami Accessibility Conformance Report
WCAG Edition

(Based on VPAT" Version 2.5Rev)

Name of Product/Version: Kami
Report Date: June 2, 2026

Product Description: Kami is a web-based digital classroom application that enables students and teachers
to annotate, collaborate on, and interact with PDF and document content. The platform includes tools for
annotation, commenting, and document interaction, along with support for assistive technologies and
accessibility features.

Contact Information: Support@kamiapp.com

Notes: Kami is a web-based application that enables users to view, annotate, and interact with digital
documents, including PDFs and other imported content. Accessibility within Kami is dependent on both the
platform’s interface and the accessibility of user-provided or third-party content.

Kami provides tools such as OCR-powered read aloud, annotation, and commenting to improve access to
document content. However, accessibility of source documents may vary depending on how those documents
were originally created. Kami is committed to ongoing accessibility improvements and continues to enhance
support for WCAG 2.1 and 2.2 Level AA success criteria as part of its product roadmap.
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Evaluation Methods Used:

Manual and automated testing including:

Chromebook with ChromeVox
Windows with Narrator
macOS and iOS with VoiceOver
Axe DevTools

WAVE

Stark (Figma plugin)

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline

Included In Report

Web Content Accessibility Guidelines 2.0

Level A (Yes)
Level AA (Yes)
Level AAA (No)

Web Content Accessibility Guidelines 2.1

Level A (Yes)
Level AA (Yes)
Level AAA (No)

Web Content Accessibility Guidelines 2.2

Level A (Yes)
Level AA (Yes)
Level AAA (No)

Vv3.2.1(2021-03)

(2019-11) AND EN 301 549 Accessibility requirements for ICT products and services -

Revised Section 508 standards published January 18, 2017 and corrected January 22, (Yes)
2018
E 1 -Vv3.1.1 (Yes)

Page 2 of 29



http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/

Terms
The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent
facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
o Not Applicable: The criterion is not relevant to the product.

o Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

Note: Conformance levels reflect current product functionality. In some cases, accessibility depends on user-provided content and may not be fully
controlled by the Kami platform. Kami functions as both a content interaction tool and a content authoring tool; accessibility of authored content
may vary based on available authoring features.
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Table 1: Success Criteria, Level A

Notes:

Criteria

Conformance Level

Remarks and Explanations

1.1.1 Non-text Content (Level A)

Also applies to: EN 301 549 Criteria
©9.1.1.1 (Web)

e 10.1.1.1 (Non-web document)

e 11.1.1.1.1 (Open Functionality Software)
e 11.1.1.1.2 (Closed Functionality Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

Kami supports images, drawings, and multimedia
content within documents. Users are also able to add
or edit alternative text for images within the Kami
interface. OCR functionality enables read-aloud for
scanned documents.

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)

Also applies to:

EN 301 549 Criteria

©9.1.2.1 (Web)

e 10.1.2.1 (Non-web document)

e 11.1.2.1.1 (Open Functionality Software)
e11.1.2.1.2.1and 11.1.2.1.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

Audio-only content can be created directly within Kami
using the Audio comment tool. Users cannot upload
pre recorded audio files.

1.2.2 Captions (Prerecorded) (Level A)

Also applies to:

EN 301 549 Criteria

@ 9.1.2.2 (Web)

@ 10.1.2.2 (Non-web document)

Supports Kami video content provides captions
Page 4 of 22

Supports

Kami supports captions for embedded video content
where captions are available, such as YouTube videos.
Caption availability depends on the source media and
is not controlled within Kami. For user generated video
content, Kami provides on demand auto captions in
English. Accuracy and language availability may vary.
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http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions

Criteria

Conformance Level

Remarks and Explanations

Criteria Conformance Level Remarks and Explanations
e 11.1.2.2 (Open Functionality Software)

e 11.1.2.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:

EN 301 549 Criteria

®9.1.2.3 (Web)

e 10.1.2.3 (Non-web document)
e 11.1.2.3.1 (Open Functionality Software)
e 11.1.2.3.2 (Closed Software)

e 11.8.2 (Authoring Tool)

@ 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Partially Supports

Kami does not natively generate synchronized audio
descriptions for video content. Users may provide
additional descriptive context through audio
comments or accompanying text. Kami is committed
to ongoing accessibility improvements and continues
to enhance support for WCAG 2.1 and 2.2 Level AA
success criteria as part of its product roadmap.

1.3.1 Info and Relationships (Level A)
Also applies to:

EN 301 549 Criteria

©9.1.3.1 (Web)

e 10.1.3.1 (Non-web document)

e 11.1.3.1.1 (Open Functionality Software)
e 11.1.3.1.2 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

Kami preserves structural relationships such as page
order, annotation positioning, and navigation. Non-text
elements currently support alternative text also
allowing programmatic access for assistive
technologies.
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http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic

Criteria Conformance Level Remarks and Explanations

1.3.2 Meaningful Sequence (Level A) Supports Kami documents flow from top to bottom with an
Also applies to:

EN 301 549 Criteria

©9.1.3.2 (Web)

e 10.1.3.2 (Non-web document)
e 11.1.3.2.1 (Open Functionality Software)
e 11.1.3.2.2 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

option for a two-page view. Pages can be inserted and
rearranged via the Split and Merge tool.

1.3.3 Sensory Characteristics (Level A) Supports Instructions provided for understanding and operating
Also applies to: content do not rely solely on sensory characteristics
EN 301 549 Criteria such as shape, size, visual location, orientation, or

@ 9.1.3.3 (Web) sound

e 10.1.3.3 (Non-web document)

e 11.1.3.3 (Open Functionality Software)
e 11.1.3.3 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

1.4.1 Use of Color (Level A) Supports Color is not used as the only visual means of conveying
Also applies to: information, indicating an action, prompting a

EN 301 549 Criteria response, or distinguishing a visual element. Tools and
e 9.1.4.1 (Web) features are well-labeled with sensible icons placed in
e 10.1.4.1 (Non-web document) intuitive locations.

e 11.1.4.1 (Open Functionality Software)
e 11.1.4.1 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)
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http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color

Criteria

Conformance Level

Remarks and Explanations

Revised Section 508
e 501 (Web)(Software)
® 504.2 (Authoring Tool

1.4.2 Audio Control (Level A)
Also applies to:

EN 301 549 Criteria

©9.1.4.2 (Web)

e 10.1.4.2 (Non-web document)
e 11.1.4.2 (Open Functionality Software)
e 11.1.4.2 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

Audio does not autoplay and can be paused or
stopped. Text-to-speech can be skipped forwards and
backwards. All audio is user-initiated and
user-controlled.

2.1.1 Keyboard (Level A)
Also applies to:

EN 301 549 Criteria

®9.2.1.1 (Web)

e 10.2.1.1 (Non-web document)
e 11.2.1.1.1 (Open Functionality Software)
e 11.2.1.1.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

Core functionality is operable via keyboard, including
annotation creation, placement, editing, positioning,
manipulation, and text caret navigation.

2.1.2 No Keyboard Trap (Level A)
Also applies to:

EN 301 549 Criteria

®9.2.1.2 (Web)

e 10.2.1.2 (Non-web document)

e 11.2.1.2 (Open Functionality Software)

Supports

Focus on text boxes can be exited by pressing the
Escape key. Up and down arrow keys can be used to
resume scrolling. No keyboard traps exist in the
application.
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping

Criteria

Conformance Level

Remarks and Explanations

e 11.2.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

©9.2.1.4 (Web)

e 10.2.1.4 (Non-web document)

e 11.2.1.4.1 (Open Functionality Software)
e 11.2.1.4.2 (Closed Software)

® 11.8.2 (Authoring Tool)

@ 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

Keyboard shortcuts are fully supported in Kami. Users
can change, disable, and share keyboard shortcuts.

2.2.1 Timing Adjustable (Level A)
Also applies to:

EN 301 549 Criteria

®9.2.2.1 (Web)

¢ 10.2.2.1 (Non-web document)
e 11.2.2.1 (Open Functionality Software)
e 11.2.2.1 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

No timing restrictions are imposed in Kami's core
functionality. Kami's Assessment Mode allows teachers
to set time limits for student assessments; this is a
deliberate instructional feature, not an accessibility
constraint.

2.2.2 Pause, Stop, Hide (Level A)
Also applies to:

EN 301 549 Criteria
@ 9.2.2.2 (Web)

Supports

Kami does not include automatic scrolling. Some
content may update as part of real time collaboration,
which is considered essential functionality. For media
content, such as the autoplay video in the upsell
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https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause

Criteria

Conformance Level

Remarks and Explanations

@ 10.2.2.2 (Non-web document)

e 11.2.2.2 (Open Functionality Software)
e 11.2.2.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

dialog, user controls are provided to pause playback,
meeting this requirement.

2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:

EN 301 549 Criteria

®9.2.3.1 (Web)

¢ 10.2.3.1 (Non-web document)

e 11.2.3.1 (Open Functionality Software)
e 11.2.3.1 (Closed Software)

e 11.8.2 (Authoring Tool)

@ 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

Kami contains no flashing elements.

2.4.1 Bypass Blocks (Level A)
Also applies to:

EN 301 549 Criteria

©9.2.4.1 (Web)

@ 10.2.4.1 (Non-web document) — Does not apply

e 11.2.4.1 (Open Functionality Software) — Does not apply
e 11.2.4.1 (Closed Software) — Does not apply

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software) — Does not apply to non-web software
® 504.2 (Authoring Tool)

® 602.3 (Support Docs) — Does not apply to non-web docs

Supports

Kami provides a mechanism to bypass to main content
using keyboard shortcuts.

Page 9 of 29



http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip

Criteria

Conformance Level

Remarks and Explanations

2.4.2 Page Titled (Level A)

Also applies to:

EN 301 549 Criteria

©9.2.4.2 (Web)

@ 10.2.4.2 (Non-web document)

e 11.2.4.2 (Open Functionality Software) - Does not apply
® 11.2.4.2 (Closed Software) — Does not apply

e 11.8.2 (Authoring Tool)
® 12.1.2 (Product Docs)
® 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)
® 602.3 (Support Docs)

Supports

Kami pages are titled to the specific document name.

2.4.3 Focus Order (Level A)

Also applies to:

EN 301 549 Criteria

@ 9.2.4.3 (Web)

e 10.2.4.3 (Non-web document)
e 11.2.4.3 (Open Functionality Software)
e 11.2.4.3 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

Elements are focused in logical order by default.

2.4.4 Link Purpose (In Context) (Level A)

Also applies to:

EN 301 549 Criteria

© 9.2.4.4 (Web)

e 10.2.4.4 (Non-web document)

e 11.2.4.4 (Open Functionality Software)
e 11.2.4.4 (Closed Software

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Supports

Links in both PDF content and those created by users
can have custom text labels. The purpose of each link
can be determined from link text alone or from its
programmatic context.
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http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs

Criteria Conformance Level Remarks and Explanations

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

2.5.1 Pointer Gestures (Level A 2.1 and 2.2) Supports Full pointer and touch support is available via a single
Also applies to: pointer, except for pinch-to-zoom which may use two
EN 301 549 Criteria or more points. All core functionality is operable with a
@ 9.2.5.1 (Web) single pointer.

e 10.2.5.1 (Non-web document)

e 11.2.5.1 (Open Functionality Software)
e 11.2.5.1 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) Supports Pointer actions are cancellable and do not execute on
Also applies to: the down-event alone.

EN 301 549 Criteria

@ 9.2.5.2 (Web)

@ 10.2.5.2 (Non-web document)

e 11.2.5.2 (Open Functionality Software)
e 11.2.5.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

2.5.3 Label in Name (Level A 2.1 and 2.2) Supports Screen readers can access tools with accessible labels
Also applies to: that match their visible text labels.

EN 301 549 Criteria

®9.2.5.3 (Web)

@ 10.2.5.3 (Non-web document)

e 11.2.5.3.1 (Open Functionality Software)
® 11.2.5.3.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply
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https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name

Criteria

Conformance Level

Remarks and Explanations

2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

© 9.2.5.4 (Web)

® 10.2.5.4 (Non-web document)

e 11.2.5.4 (Open Functionality Software)
e 11.2.5.4 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Not Applicable

Kami does not have any device motion-controlled
features.

3.1.1 Language of Page (Level A)
Also applies to:

EN 301 549 Criteria

¢ 9.3.1.1 (Web)

¢ 10.3.1.1 (Non-web document)
e 11.3.1.1.1 (Open Functionality Software)
e 11.3.1.1.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

The read-aloud and dictation features support the full
range of languages supported by Google. The default
human language of the page is programmatically
determinable.

3.2.1 On Focus (Level A)

Also applies to:

EN 301 549 Criteria

 9.3.2.1 (Web)

e 10.3.2.1 (Non-web document)
e 11.3.2.1 (Open Functionality Software)
e 11.3.2.1 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool

Supports

Focusing on a component such as a text box surfaces a
contextual toolbar; this is an expected and
documented interface behaviour, not an unexpected
change of context.
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https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus

Criteria

Conformance Level

Remarks and Explanations

3.2.2 On Input (Level A)

Also applies to:

EN 301 549 Criteria

 9.3.2.2 (Web)

@ 10.3.2.2 (Non-web document)
e 11.3.2.2 (Open Functionality Software)
e 11.3.2.2 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

Changing settings does not trigger a change of context.

3.2.6 Consistent Help (Level A 2.2 only)
N 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Supports

The help function is available on all pages in the
application.

3.3.1 Error Identification (Level A)
Also applies to:

EN 301 549 Criteria

@ 9.3.3.1 (Web)

¢ 10.3.3.1 (Non-web document)

e 11.3.3.1.1 (Open Functionality Software)
e 11.3.3.1.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

All errors are displayed to the user in the interface with
descriptive text identifying the issue.

3.3.2 Labels or Instructions (Level A)
Also applies to:

EN 301 549 Criteria

® 9.3.3.2 (Web)

@ 10.3.3.2 (Non-web document)

e 11.3.3.2 (Open Functionality Software)

Supports

Labels and prompts appear on the page wherever
input is required.
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http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues

Criteria

Conformance Level

Remarks and Explanations

e 11.3.3.2 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

3.3.7 Redundant Entry (Level A 2.2 only)
EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

Not Applicable

Kami does not require users to re-enter information
already provided within the same session.

4.1.1 Parsing (Level A)
Applies to:

WCAG 2.0 and 2.1 — Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria

®9.4.1.1 (Web)

e 10.4.1.1 (Non-web document)

e 11.4.1.1.1 (Open Functionality Software)

e 11.4.1.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

For WCAG 2.0 and 2.1, the September 2023 errata
update indicates this criterion is always supported. See
the WCAG 2.0 Editorial Errata and the WCAG 2.1
Editorial Errata.

4.1.2 Name, Role, Value (Level A)

Also applies to:

EN 301 549 Criteria

©9.4.1.2 (Web)

e 10.4.1.2 (Non-web document)

e 11.4.1.2.1 (Open Functionality Software)

e 11.4.1.2.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Supports

Kami's user interface uses HTML standards and ARIA
roles to provide name, role, and value information to
assistive technologies. Accessible labels are applied
consistently across interactive controls, ensuring
correct announcement by screen readers. However,
user-generated content such as images may lack
accessible descriptions.
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https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv

Criteria

Conformance Level

Remarks and Explanations

Revised Section 508

e 501 (Web)(Software)
® 504.2 (Authoring Tool)
® 602.3 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:

Criteria

Conformance Level

Remarks and Explanations

1.2.4 Captions (Live) (Level AA)

Also applies to:

EN 301 549 Criteria

©9.1.2.4 (Web)

e 10.1.2.4 (Non-web document)
e 11.1.2.4 (Open Functionality Software)
e 11.1.2.4 (Closed Software)

e 11.8.2 (Authoring Tool)

@ 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

Kami supports captions for video content where
available. Live captioning is dependent on third-party
integrations and is not natively generated within Kami.

1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:

EN 301 549 Criteria

©9.1.2.5 (Web)

e 10.1.2.5 (Non-web document)

e 11.1.2.5 (Open Functionality Software)
e 11.1.2.5 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

Partially Supports

Kami does not provide native support for synchronized
audio description in video content. Users may
supplement content with audio comments or text
descriptions, but this does not fully meet WCAG
requirements. Kamiis committed to ongoing
accessibility improvements and continues to enhance
support for WCAG 2.1 and 2.2 Level AA success
criteria as part of its product roadmap.
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Criteria

Conformance Level

Remarks and Explanations

® 504.2 (Authoring Tool)
® 602.3 (Support Docs)

1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

© 9.1.3.4 (Web)

e 10.1.3.4 (Non-web document)

e 11.1.3.4 (Open Functionality Software)
e 11.1.3.4 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

Kami works in both landscape and portrait
orientations.

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

® 9.1.3.5 (Web)

e 10.1.3.5 (Non-web document)

e 11.1.3.5.1 (Open Functionality Software)
e 11.1.3.5.2 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

Kami input field purposes can be programmatically
determined.

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:

EN 301 549 Criteria

© 9.1.4.3 (Web)

e 10.1.4.3 (Non-web document)
e 11.1.4.3 (Open Functionality Software)
e 11.1.4.3 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

Supports

Kami maintains a good level of contrast for text in both
light and dark mode. Settings pages, login page, and
main app pages have been updated to meet the 4.5:1
minimum contrast ratio. Increased color contrast
improvements were released in 2025.
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Criteria

Conformance Level

Remarks and Explanations

® 602.3 (Support Docs)

1.4.4 Resize text (Level AA)

Also applies to:

EN 301 549 Criteria

 9.1.4.4 (Web)

e 10.1.4.4 (Non-web document)
e 11.1.4.4.1 (Open Functionality Software)
e 11.1.4.4.2 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

® 602.3 (Support Docs)

Supports

Pages can be zoomed and text can be resized without
loss of quality. Browser zoom to increase Ul scale is
supported.

1.4.5 Images of Text (Level AA)
Also applies to:

EN 301 549 Criteria

® 9.1.4.5 (Web)

e 10.1.4.5 (Non-web document)

e 11.1.4.5.1 (Open Functionality Software)
e 11.1.4.5.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring Tool)

Supports

No critical images of text exist in Kami's own interface.
Image text within imported documents can be
accessed via OCR-powered read-aloud. The Ul does
not use images of text for functional content.

1.4.10 Reflow (Level AA 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria

©9.1.4.10 (Web)

® 10.1.4.10 (Non-web document)

e 11.1.4.10 (Open Functionality Software)
® 11.1.4.10 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

Supports

Pages can be zoomed to fit within the browser
viewport. Content reflows to a single-column view
when zoomed to 320px equivalent width.
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Criteria

Conformance Level

Remarks and Explanations

® 12.2.4 (Support Docs)
Revised Section 508 — Does not apply

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

©9.1.4.11 (Web)

e 10.1.4.11 (Non-web document)

e 11.1.4.11 (Open Functionality Software)
® 11.1.4.11 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

User interface components are well-contrasted against
adjacent colours, meeting the 3:1 non-text contrast
requirement.

1.4.12 Text Spacing (Level AA 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

¢ 9.1.4.12 (Web)

e 10.1.4.12 (Non-web document)

e 11.1.4.12 (Open Functionality Software)
@ 11.1.4.12 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

Changing text spacing does not cause loss of content
or functionality.

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:

EN 301 549 Criteria

©9.1.4.13 (Web)

e 10.1.4.13 (Non-web document)

e 11.1.4.13 (Open Functionality Software)
e 11.1.4.13 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

Hovering over annotations surfaces a contextual
toolbar. Additional hover and focus content cascades
predictably through the Ul, is dismissible, and remains
persistent while the pointer is over it.

2.4.5 Multiple Ways (Level AA)
Also applies to:

Supports

Links, sharing URLs, recents list, and file hash can all be
used to locate a previously opened PDF file.
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Criteria

Conformance Level

Remarks and Explanations

EN 301 549 Criteria

© 9.2.4.5 (Web)

e 10.2.4.5 (Non-web document) — Does not apply

e 11.2.4.5 (Open Functionality Software) — Does not apply
e 11.2.4.5 (Closed Software) — Does not apply

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software) — Does not apply to non-web software
® 504.2 (Authoring Tool)

® 602.3 (Support Docs) — Does not apply to non-web docs

2.4.6 Headings and Labels (Level AA)
Also applies to:

EN 301 549 Criteria

® 9.2.4.6 (Web)

e 10.2.4.6 (Non-web document)
® 11.2.4.6 (Open Functionality Software)
e 11.2.4.6 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Supports

Dialogs have descriptive headings that indicate the
purpose of each tool or feature.

2.4.7 Focus Visible (Level AA)
Also applies to:

EN 301 549 Criteria

©9.2.4.7 (Web)

e 10.2.4.7 (Non-web document)
e 11.2.4.7 (Open Functionality Software)
® 11.2.4.7 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

Supports

Any keyboard-operable user interface has a mode of
operation where the keyboard focus indicator is
visible. Focus visibility has been verified and improved
across settings, login, main app, and all primary views
as part of the 2025-2026 accessibility improvements.
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Criteria

Conformance Level

Remarks and Explanations

® 504.2 (Authoring Tool)
® 602.3 (Support Docs)

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Partially Supports

Scroll padding is not currently applied, and some
focused components can be partially or fully obscured
by sticky Ul elements. Kami is committed to ongoing
accessibility improvements and continues to enhance
support for WCAG 2.1 and 2.2 Level AA success
criteria as part of its product roadmap.

2.5.7 Dragging Movements (Level AA 2.2 only)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Supports

Positioning annotations that use a dragging movement
for operation can be achieved via keyboard navigation
without the use of a dragging motion.

2.5.8 Target Size (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Partially Supports

Target size improvements are needed across some
elements within the app. Kami is committed to
ongoing accessibility improvements and continues to
enhance support for WCAG 2.1 and 2.2 Level AA
success criteria as part of its product roadmap.

3.1.2 Language of Parts (Level AA)
Also applies to:

EN 301 549 Criteria

® 9.3.1.2 (Web)

¢ 10.3.1.2 (Non-web document)

e 11.3.1.2 (Open Functionality Software) — Does not apply
® 11.3.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

@ 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring Tool

Supports

User input text can be read by screen readers. The
read-aloud feature supports the range of languages
supported by Google, enabling correct pronunciation
across content languages.

3.2.3 Consistent Navigation (Level AA)

Also applies to:

EN 301 549 Criteria

@ 9.3.2.3 (Web)

@ 10.3.2.3 (Non-web document) — Does not apply

e 11.3.2.3 (Open Functionality Software) — Does not apply
e 11.3.2.3 (Closed Software) — Does not apply

Supports

Navigation is consistent throughout the application.
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Criteria

Conformance Level

Remarks and Explanations

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software) — Does not apply to non-web software
® 504.2 (Authoring Tool)

® 602.3 (Support Docs) — Does not apply to non-web docs

3.2.4 Consistent Identification (Level AA) Supports

Also applies to:

EN 301 549 Criteria

® 9.3.2.4 (Web)

® 10.3.2.4 (Non-web document) — Does not apply

e 11.3.2.4 (Open Functionality Software) — Does not apply Components that have the same functionality are
® 11.3.2.4 (Closed Software) — Does not apply identified consistently across the application
e 11.8.2 (Authoring Tool) '
e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

® 504.2 (Authoring Tool)

® 602.3 (Support Docs) — Does not apply to non-web docs

3.3.3 Error Suggestion (Level AA) Supports

Also applies to:

EN 301 549 Criteria

@ 9.3.3.3 (Web)

e 10.3.3.3 (Non-web document)
e 11.3.3.3 (Open Functionality Software)
e 11.3.3.3 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Components that have the same functionality within
the application are identified consistently. Error
messages include corrective suggestions.

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to:

Not Applicable

Kami does not process legal, financial, or test response

data.
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Criteria

Conformance Level

Remarks and Explanations

EN 301 549 Criteria

@ 9.3.3.4 (Web)

@ 10.3.3.4 (Non-web document)
e 11.3.3.4 (Open Functionality Software)
e 11.3.3.4 (Closed Software)

e 11.8.2 (Authoring Tool)

® 12.1.2 (Product Docs)

® 12.2.4 (Support Docs)

Revised Section 508

® 501 (Web)(Software)

® 504.2 (Authoring Tool)

Also applies to:

EN 301 549 Criteria

® 9.4.1.3 (Web)

e 10.4.1.3 (Non-web document)

e 11.4.1.3 (Open Functionality Software)

e 11.4.1.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports Kami accepts password manager input. SSO is
3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only) PP pts P . 8 p' .
. supported so a password is not required. Kami does

EN 301 549 Criteria — Does not apply . L. .

. . not require a cognitive function test as part of
Revised Section 508 — Does not apply .

authentication.

4.1.3 Status Messages (Level AA 2.1 and 2.2) Supports

Status messages are coded into the interface using
ARIA live regions and roles, and can be read
programmatically by assistive technologies without
requiring focus.

Revised Section 508 Report

Chapter 3: Functional Performance Criteria (FPC)
Notes:

Criteria

Conformance Level

Remarks and Explanations

302.1 Without Vision

Supports

Kami can be operated using keyboard
input and screen reader. Read Aloud with
OCR enables access to scanned PDF
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Criteria

Conformance Level

Remarks and Explanations

content. Compatible with Narrator,
VoiceOver, ChromeVox, and JAWS.

302.2 With Limited Vision

Supports

Browser-provided zoom and text resizing
are supported without loss of content or
functionality. Light and dark modes both
meet minimum contrast requirements.

302.3 Without Perception of Color

Supports

Kami does not rely solely on color to
convey information. Tools and features
are labeled with text and icons.

302.4 Without Hearing

Supports

Kami does not require audio for core
operation. Video content supports
captions. All audio is user-initiated and
can be paused or stopped.

302.5 With Limited Hearing

Supports

Captions are available for video content.
Audio does not autoplay. No audio-only
modes of operation are required.

302.6 Without Speech

Supports

Kami does not require speech for
operation. Voice typing is available as an
optional input method but is not required
for any core functionality.

302.7 With Limited Manipulation

Supports

Kami supports keyboard navigation and
touchscreen input. Most functionality
does not require fine motor control.
Active work is underway to extend full
keyboard operability to annotation
insertion and positioning.

302.8 With Limited Reach and Strength

Supports

Kami does not require simultaneous
multi-point actions for core functionality.
Browser zoom is available to increase
touch target size.

302.9 With Limited Language, Cognitive, and Learning Abilities

Supports

Kami provides a consistent interface with
labeled tools, accessible error messages,
and contextual help. Read Aloud supports
users with reading difficulties. The
platform is designed to support diverse
learners.
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Chapter 5: Software
Notes:

|.504 Authoring Tools

Heading cell — no response required

Heading cell — no response required

504.2 Content Creation or Editing (if not authoring tool, enter “not
applicable”)

Supports

Kami enables users to create and
annotate document content.The platform
supports accessible interaction and
reading features, as well as supports the
creation or editing of alternative text for
non-text elements.

504.2.1 Preservation of Information Provided for Accessibility in Format
Conversion

Supports

Kami preserves accessibility information
such as annotations and structural
elements when present in source
documents. This includes alternative text
for images which currently can be added
or edited within Kami.

504.2.2 PDF Export

Supports

Kami supports PDF export. Accessibility
metadata is preserved in exported files
where the source document supports it.

504.3 Prompts

Supports

Kami provides intuitive prompts and
labeled interface controls that enable
users to create and annotate content.

504.4 Templates

Supports

Kami provides a range of document
templates accessible from the template
selection modal.

EN 301 549 Report

Clause 4: Functional Performance Statements (FPS)
Notes:
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Criteria

Conformance Level

Remarks and Explanations

4.2.1 Usage without vision

Supports

Kami can be operated using keyboard
input and screen reader. OCR-powered
Read Aloud enables access to scanned
PDF content.

4.2.2 Usage with limited vision

Supports

Browser zoom and text resizing are
supported. Light and dark modes both
meet minimum contrast requirements.

4.2.3 Usage without perception of colour

Supports

Kami functions without the need for color
perception. Information is conveyed
through text labels and icons.

4.2.4 Usage without hearing

Supports

Kami does not require audio for core
operation. All video content supports
captions. Audio is user-initiated.

4.2.5 Usage with limited hearing

Supports

Captions are supported for video content.
No audio-only modes of operation are
required.

4.2.6 Usage with no or limited vocal capability

Supports

Kami does not require speech for
operation. Voice typing is an optional
input method.

4.2.7 Usage with limited manipulation or strength

Supports

Keyboard navigation and touchscreen
input are supported. Full keyboard
operability for annotation interaction is
being extended through 2026.

4.2.8 Usage with limited reach

Supports

Kami does not require simultaneous
multi-point actions for core functionality.
Browser zoom increases touch target
accessibility.

4.2.9 Minimize photosensitive seizure triggers

Supports

Kami contains no flashing content.

4.2.10 Usage with limited cognition, language or learning

Supports

Kami provides a consistent, labeled
interface with accessible error messages.
Read Aloud and OCR support users with
reading difficulties. Keyboard shortcuts
are customizable.

4.2.11 Privacy

Supports

Kami maintains user privacy at the same
level for all users. Accessibility features do
not require disclosure of disability status.

Page 25 of 29




Clause 5: Generic Requirements
Notes:

Criteria

Conformance Level

Remarks and Explanations

5.2 Activation of accessibility features

Not Applicable

Kami does not have accessibility features
that require a separate activation step. All
accessibility features are available by
default.

5.4 Preservation of accessibility information during conversion

Supports

Kami preserves accessibility information
present in source documents as well as
currently supports the creation or editing
of alternative text for images within the
platform.

5.6 Locking or toggle controls

Heading cell — no response required

Heading cell — no response required

5.9 Simultaneous user actions

Not Applicable

Kami does not require simultaneous user
actions to achieve any core functionality.

Clause 6: ICT with Two-Way Voice Communication

Notes: Kami does not offer two-way voice communication and is therefore not subject to the requirements of this clause.

Clause 7: ICT with Video Capabilities
Notes:

Criteria

Conformance Level

Remarks and Explanations

7.1 Caption processing technology

Heading cell — no response required

Heading cell — no response required

7.1.1 Captioning playback Supports Kami facilitates synchronized closed
captioning of video content including
embedded YouTube videos.

7.1.2 Captioning synchronization Supports Captions are timed to video playback.

7.1.3 Preservation of captioning Supports Kami preserves captioning information

associated with video content.

7.1.4 Captions characteristics

Partially Supports

Kami supports captions for video content
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where available but does not provide
controls to customize caption appearance
such as font, size, or color. Kami is
committed to ongoing accessibility
improvements and continues to
enhance support for WCAG 2.1 and 2.2
Level AA success criteria as part of its
product roadmap.

7.1.5 Spoken subtitles

Does Not Support

Kami does not provide spoken output of
available captions. Kami is committed to
ongoing accessibility improvements and
continues to enhance support for WCAG
2.1 and 2.2 Level AA success criteria as
part of its product roadmap.

7.2.1 Audio description playback

Does Not Support

Kami does not have dedicated
functionality to play audio descriptions
for video content. Kami is committed to
ongoing accessibility improvements and
continues to enhance support for WCAG
2.1 and 2.2 Level AA success criteria as
part of its product roadmap.

7.2.2 Audio description synchronization

Not Applicable

Kami does not have functionality to add
audio descriptions.

7.2.3 Preservation of audio description

Not Applicable

Kami does not have functionality to add
audio descriptions.

7.3 User controls for captions and audio description

Captions: Supports
Audio descriptions: Not Applicable

Kami provides user controls to enable
and disable captions on video content.

Clause 8: Hardware

Kami is a web application and is not subject to the requirements of this clause.
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Clause 9: Web
As detailed in Tables 1 and 2 of the WCAG 2.0 Report section above.

Clause 10: Non-Web Documents

Kami operates on user-supplied PDF documents. The accessibility of source documents depends on how those documents were created and is outside Kami's
direct control. Kami provides OCR, Read Aloud, and annotation tools to enhance access to document content regardless of source accessibility.

Clause 11: Software

Kami is a web application. Clause 11 (Non-Web Software) does not apply.

Clause 12: Documentation and Support Services
Notes:

Criteria

Conformance Level

Remarks and Explanations

12.1 Product documentation

Heading cell — no response required

Heading cell — no response required

12.1.1 Accessibility and compatibility features

Supports

Kami accessibility features and
compatibility information are available at
support.kamiapp.com and on the Kami
accessibility page.

12.1.2 Accessible documentation

See WCAG 2.0 section above

See information in WCAG 2.0 section
above

12.2 Support Services

Heading cell — no response required

Heading cell — no response required

12.2.2 Information on accessibility and compatibility features

Supports

Kami support can provide information
about accessibility features available in
the product. Contact:
support@kamiapp.com.

12.2.3 Effective communication

Supports

Kami support provides information about
accessibility features through email
support and online help documentation.

12.2.4 Accessible documentation

See WCAG 2.0 section above

See information in WCAG 2.0 section
above

Legal Disclaimer (Kami Holdings Limited, Notable, Inc (dba Kami))

Page 28 of 29



https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=84
https://docs.google.com/document/d/1fFhn9FK-SvL5lOAnzqBaKelRQbqSnBhS/edit#heading=h.4i7ojhp
https://docs.google.com/document/d/1fFhn9FK-SvL5lOAnzqBaKelRQbqSnBhS/edit#heading=h.4i7ojhp

This Voluntary Product Accessibility Template (VPAT) has been prepared by Kami to provide information regarding the accessibility of our product in
relation to the Web Content Accessibility Guidelines (WCAG) 2.1 and 2.2 Level AA, Section 508 Guidelines, and EN 301 549 Guidelines. While we
strive to provide an accessible experience for all users, this VVPAT is based on our current understanding of the WCAG guidelines and our product's
features. It is not a guarantee of conformance with all accessibility requirements.

Kami is committed to ongoing accessibility improvements and will update this VPAT as our product evolves. We encourage users to contact us with
any accessibility-related questions or concerns.
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