
 

Kami Accessibility Conformance Report 

WCAG Edition 

(Based on VPAT® Version 2.5Rev) 

Name of Product/Version: Kami Companion 

Report Date: April 22, 2026 

Product Description: Kami Companion is a browser based accessibility product that provides reading, 

writing, and comprehension support directly within digital content. It enables users to access accessibility tools 

within web pages to support understanding, engagement, and self-directed learning across a wide range of online 

materials. 

Contact Information: Support@kamiapp.com 

Notes: 

Kami Companion has been evaluated against WCAG 2.1 Level A and AA success criteria through a combination of 
manual testing, assistive technology testing, and internal accessibility audits. 

The majority of accessibility requirements are supported. Some areas of the product do not yet fully meet WCAG 
2.1 AA criteria, particularly within dynamic interface components, keyboard interaction patterns, and assistive 
technology announcements. 
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Identified issues are actively being addressed as part of ongoing accessibility improvements. 

Evaluation Methods Used:  

Manual accessibility testing, Keyboard-only navigation testing, screen reader testing (including VoiceOver), 
automated accessibility scanning tools, and internal QA audits. 

​
Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 

Web Content Accessibility Guidelines 2.0 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Web Content Accessibility Guidelines 2.1 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Web Content Accessibility Guidelines 2.2 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Revised Section 508 standards published January 18, 2017 and corrected January 22, 
2018  

(Yes) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 
(2019-11) AND EN 301 549 Accessibility requirements for ICT products and services - 
V3.2.1 (2021-03) 

(Yes) 

​
Standards Conformance Notes 
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https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/


Kami Companion is evaluated primarily against WCAG 2.1 Level A and AA success criteria, which form the basis for 
Section 508 and EN 301 549 requirements. WCAG 2.0 and WCAG 2.2 are included for alignment with related and 
evolving accessibility standards. Conformance statements are based on WCAG 2.1 AA, with additional alignment 
to related standards where applicable. 

 

Terms 

The terms used in the Conformance Level information are defined as follows: 

●​ Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets 
with equivalent facilitation. 

●​ Partially Supports: Some functionality of the product does not meet the criterion. 

●​ Does Not Support: The majority of product functionality does not meet the criterion. 

●​ Not Applicable: The criterion is not relevant to the product. 

●​ Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

Summary of Conformance 

Level Conformance 

WCAG 2.1 Level AA Partially Supports 
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Overall Status:​
Kami Companion supports the majority of WCAG 2.1 Level A and AA success criteria. Some functionality does not fully meet the 
criteria, particularly in areas related to keyboard accessibility, focus management, dynamic content announcements, and 
programmatic structure. Accessibility improvements are ongoing as part of continued product development. 
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Table 1: Success Criteria, Level A 
Notes: 

Criteria Conformance Level Remarks and Explanations 

1.1.1 Non-text Content (Level A)​
Also applies to: EN 301 549 Criteria  
● 9.1.1.1 (Web)  
● 12.1.2 (Product Docs)  
● 12.2.4 (Support Docs)  
Revised Section 508  
● 501 (Web)(Software) 
● 602.3 (Support Docs) 

Supports Some functionality does not fully meet this criterion. 
Icon-only controls and visual elements are being 
updated with accessible names and text alternatives. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)​
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Kami Companion includes prerecorded media in 
limited contexts, such as the “Open in Kami” 
instruction dialog. In this instance, the video is 
presented alongside equivalent text-based instructions 
within the same interface, ensuring that the content is 
accessible without reliance on audio. Because the 
information conveyed in the video is also fully available 
in text form, the criterion is supported within the 
scope of the product’s functionality. 

1.2.2 Captions (Prerecorded) (Level A)​
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Kami Companion does not host or control media 
playback but supports environments where captions 
are provided. 

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.3 (Web) 

Not Applicable 
Kami Companion does not provide standalone 
prerecorded media content. 
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http://www.w3.org/TR/WCAG20/#text-equiv-all
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Criteria Conformance Level Remarks and Explanations 

Revised Section 508 
● 501 (Web)(Software) 
1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.1 (Web) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 602.3 (Support Docs) 

Partially Supports Some functionality does not fully meet this criterion. 
The popover content within the Dictionary and 
Understand tools are not fully exposed to assistive 
technologies. Some UI elements in the Settings modal 
are also not exposed. Kami Companion is committed 
to ongoing accessibility improvements and continues 
to enhance support for WCAG 2.1 and 2.2 Level AA 
success criteria as part of its product roadmap. 

1.3.2 Meaningful Sequence (Level A)​
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Content is presented in a logical and meaningful 
sequence. 

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Instructions do not rely solely on sensory 
characteristics such as shape, size, or color. 

 

1.4.1 Use of Color (Level A)​
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Color is not used as the only means of conveying 
information. 

 

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.2 (Web) 

Not Applicable 
Kami Companion does not automatically play audio 
that would require user control. 

Page 6 of 23 

http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
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Criteria Conformance Level Remarks and Explanations 

Revised Section 508 
● 501 (Web)(Software) 
2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.1.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports Some functionality does not fully meet this criterion. 
While the majority of features are operable via 
keyboard, certain interactions are not fully accessible. 
For example, caret browsing mode is not currently 
supported, and there are no keyboard alternatives for 
Word select or Area select modes. Additionally, some 
interface elements, such as language selection 
dropdowns, are not consistently operable using 
keyboard navigation. Kami Companion is committed 
to ongoing accessibility improvements and continues 
to enhance support for WCAG 2.1 and 2.2 Level AA 
success criteria as part of its product roadmap. 

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.1.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Users can navigate away from all components using 
standard keyboard controls. 

 

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.1.4 (Web) 
Revised Section 508  
● 501 (Web)(Software) 

Supports 
Character key shortcuts do not interfere with assistive 
technologies. 

 

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.2.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
The product does not impose time limits requiring user 
adjustment. 
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http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
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Criteria Conformance Level Remarks and Explanations 

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.2.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports Content that moves, blinks, or updates automatically 
can be paused or controlled by the user. For example, 
the autoplay video in the “Open in Kami” instruction 
dialog includes controls that allow users to pause 
playback. Additionally, Companion does not include 
looping animations that persist longer than five 
seconds without user control. 

2.3.1 Three Flashes or Below Threshold (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.3.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

The product does not include content that flashes 
above threshold levels. 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.1 (Web) 
Revised Section 508 
● 501 (Web)(Software)  

Not Applicable This criterion is not applicable to Kami Companion as it 
does not introduce repeated blocks of content or 
navigation structures that require bypass mechanisms. 
Companion operates within existing web pages and 
does not control the overall page layout or primary 
navigation. Within its own interface components, such 
as settings dialogs and tool panels, content is 
structured to support efficient navigation without 
requiring bypass functionality. 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Kami Companion operates within existing web pages 
and does not control page-level titles. The host web 
pages provide descriptive titles that identify the 
page’s purpose. Companion’s interface components, 
such as dialogs and tool panels, are presented within 
this context and are labeled to support user 
understanding of their purpose. 
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Criteria Conformance Level Remarks and Explanations 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports Minor fixes are still needed to ensure focus returns 
appropriately after activating the Read aloud, Speed, 
and Copy buttons within the Dictionary and 
Understand tools. There are also some instances 
where keyboard navigation order does not yet fully 
follow a logical and predictable sequence. Kami 
Companion is committed to ongoing accessibility 
improvements and continues to enhance support for 
WCAG 2.1 and 2.2 Level AA success criteria as part of 
its product roadmap. 

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.4 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Link purposes are clear and understandable within 
context. 

 

2.5.1 Pointer Gestures (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.5.1 (Web) 
Revised Section 508  
● 501 (Web)(Software) 

Partially Supports Some functionality does not fully meet this criterion. 
Certain gesture-based interactions specifically using 
Area select mode, do not yet provide alternative input 
methods. Kami Companion is committed to ongoing 
accessibility improvements and continues to enhance 
support for WCAG 2.1 and 2.2 Level AA success 
criteria as part of its product roadmap. 

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.5.2 (Web) 
Revised Section 508  
● 501 (Web)(Software) 

Partially Supports 
The slider updates and commits its value continuously 
during the drag interaction. There is currently no 
mechanism to cancel or revert the action prior to 
releasing the pointer, which does not fully meet 
pointer cancellation requirements. Kami Companion is 
committed to ongoing accessibility improvements 
and continues to enhance support for WCAG 2.1 and 
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Criteria Conformance Level Remarks and Explanations 

2.2 Level AA success criteria as part of its product 
roadmap. 

2.5.3 Label in Name (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.5.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Accessible names match visible labels. 

2.5.4 Motion Actuation (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.5.4 (Web) 
Revised Section 508  
● 501 (Web)(Software) 

Not Applicable 
The product does not use motion-based input. 

3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.1.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
The default language is programmatically defined. 

 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.2.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Focus does not trigger unexpected context changes. 

 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.2.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
User input does not trigger unexpected context 
changes. 
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Criteria Conformance Level Remarks and Explanations 

3.2.6 Consistent Help (Level A 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports A consistent Help and Support option is available 
within the More menu across the product. While Help 
is not embedded within each individual tool, it is 
provided as a universal and consistently located access 
point for users. 

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Errors are identified where applicable. 

 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.2 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports Input areas have clear labels, headers, or descriptions. 

3.3.7 Redundant Entry (Level A 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports The product minimizes redundant input by preserving 
user selections, such as language preferences and tool 
settings, so users do not need to repeatedly re-enter 
the same information across interactions. 

4.1.1 Parsing (Level A) 
Applies to: 
WCAG 2.0 and 2.1 – Always answer ‘Supports’ 
WCAG 2.2 (obsolete and removed) - Does not apply 
EN 301 549 Criteria 
● 9.4.1.1 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
Content is structured to avoid parsing errors. 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 
● 9.4.1.2 (Web) 

Partially Supports Some functionality does not fully meet this criterion. 
Certain elements do not fully expose roles, states, or 
properties. Kami Companion is committed to ongoing 
accessibility improvements and continues to enhance 
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Criteria Conformance Level Remarks and Explanations 

Revised Section 508 
● 501 (Web)(Software) 
 

support for WCAG 2.1 and 2.2 Level AA success 
criteria as part of its product roadmap. 

 

Table 2: Success Criteria, Level AA 
Notes: 

Criteria Conformance Level Remarks and Explanations 
1.2.4 Captions (Live) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.4 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Not Applicable 

Kami Companion does not provide live audio or video 
streaming functionality. 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.5 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Not Applicable 

Kami Companion does not provide standalone 
prerecorded media. 

 

1.3.4 Orientation (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.4 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Content is not restricted to a single display orientation. 

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.5 (Web) 
Revised Section 508 

Supports 
Input fields use appropriate programmatic purposes 
where applicable. 
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Criteria Conformance Level Remarks and Explanations 
● 501 (Web)(Software) 
1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports 

All contrast issues have been identified and 
remediations are ongoing. 

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.4 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Text can be resized without loss of functionality. 

1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.5 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Text is used instead of images wherever possible. 

 

1.4.10 Reflow (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.10 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports 

The toolbar and core user interface elements are 
responsive and adapt to a range of viewport sizes. 
However, the product is not fully compliant at 320 CSS 
pixel width. Kami Companion is committed to 
ongoing accessibility improvements and continues to 
enhance support for WCAG 2.1 and 2.2 Level AA 
success criteria as part of its product roadmap. 

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.11 (Web) 

Partially Supports All contrast issues have been identified, and certain UI 
elements are being updated to meet contrast 
requirements. Kami Companion is committed to 
ongoing accessibility improvements and continues to 
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Criteria Conformance Level Remarks and Explanations 
Revised Section 508 
● 501 (Web)(Software) 

enhance support for WCAG 2.1 and 2.2 Level AA 
success criteria as part of its product roadmap. 

1.4.12 Text Spacing (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.12 (Web) 
Revised Section 508  
● 501 (Web)(Software) 

Partially Supports Some text content and interface elements do not fully 
respond to user defined text spacing overrides. As a 
result, content may become clipped, overlap, or lose 
readability in certain areas. Kami Companion is 
committed to ongoing accessibility improvements 
and continues to enhance support for WCAG 2.1 and 
2.2 Level AA success criteria as part of its product 
roadmap. 

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.13 (Web) 
Revised Section 508  
● 501 (Web)(Software) 

Supports 

Content triggered by hover or focus can be dismissed 
and does not obscure other content. 

 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.5 (Web) 
Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 

Supports 

Users have multiple ways to access content and 
functionality. 

 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.6 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Headings and labels describe topic or purpose. 

 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.7 (Web) 
Revised Section 508 

Partially Supports A minor issue exists in the Open in Kami dialog where 
the initial focus is not set on the close (“X”) button. 
Focus visibility is otherwise present, but minor fixes 
are needed to ensure consistent and predictable focus 
states. Kami Companion is committed to ongoing 
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Criteria Conformance Level Remarks and Explanations 
● 501 (Web)(Software) accessibility improvements and continues to enhance 

support for WCAG 2.1 and 2.2 Level AA success 
criteria as part of its product roadmap. 

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.7 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports Within the Companion interface, focused elements are 
generally not obscured and meet this criterion. 
However, as a browser extension that overlays third 
party websites, Companion operates within 
environments outside of its direct control. In some 
cases, Companion UI elements may obscure underlying 
page content, including elements that have focus, 
depending on the structure and behavior of the host 
website. This can impact visibility of the focused 
element during combined interactions with both 
Companion tools and the webpage. 

2.5.7 Dragging Movements (Level AA 2.2 only) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.7 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports Users can reposition the toolbar using keyboard 
controls, providing an alternative to dragging for that 
interaction. However, there is currently no keyboard 
alternative for drag based interactions such as Area 
Select, which requires a pointer to define a selection 
region. Kami Companion is committed to ongoing 
accessibility improvements and continues to enhance 
support for WCAG 2.1 and 2.2 Level AA success 
criteria as part of its product roadmap. 

2.5.8 Target Size (Minimum) (Level AA 2.2 only) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.7 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 
All interactive elements meet the minimum 24x24 px 
target size. 
 
 

3.1.2 Language of Parts (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.1.2 (Web) 

Partially Supports The Dictionary and Understand tools may present 
content in languages other than English. However, the 
language of these parts is not always programmatically 
identified, resulting in screen readers announcing the 
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Criteria Conformance Level Remarks and Explanations 
Revised Section 508 
● 501 (Web)(Software) 

content using the default English voice. This indicates 
that appropriate language attributes are not 
consistently applied. Kami Companion is committed to 
ongoing accessibility improvements and continues to 
enhance support for WCAG 2.1 and 2.2 Level AA 
success criteria as part of its product roadmap. 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.2.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 

Supports 

Navigation is consistent across the product. 

 

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.2.4 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Supports 

Components are identified consistently. 

3.3.3 Error Suggestion (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Not Applicable 
The search function may return an empty state for 
unmatched or misspelled queries; however, these are 
not programmatically identified as input errors. As no 
input error is detected or flagged, error suggestions 
are not triggered, and this criterion is considered not 
applicable. 

 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.4 (Web) 
Revised Section 508 

Not Applicable 
Kami Companion does not process legal, financial, or 
critical data submissions. 
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Criteria Conformance Level Remarks and Explanations 
● 501 (Web)(Software) 
3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.4 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports 
Some functionality does not fully meet this criterion. 
Kami Companion is committed to ongoing 
accessibility improvements and continues to enhance 
support for WCAG 2.1 and 2.2 Level AA success 
criteria as part of its product roadmap. 

4.1.3 Status Messages (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.4.1.3 (Web) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports Status messages (for example, toast notifications) are 
not consistently announced automatically by screen 
readers. As a result, important updates may not be 
conveyed to users of assistive technologies without 
additional focus or interaction. Kami Companion is 
committed to ongoing accessibility improvements 
and continues to enhance support for WCAG 2.1 and 
2.2 Level AA success criteria as part of its product 
roadmap. 

 
 

 
Revised Section 508 Report 
 
Chapter 3: Functional Performance Criteria (FPC) 
Notes: 
Criteria Conformance Level  Remarks and Explanations 

302.1 Without Vision 

Partially Supports 
Kami Companion supports access 
through screen readers and includes 
read-aloud functionality to assist users 
without vision. Some interface elements 
are not yet fully optimized for screen 
reader interaction. Kami Companion is 
committed to ongoing accessibility 
improvements and continues to 
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Criteria Conformance Level  Remarks and Explanations 
enhance support for WCAG 2.1 and 2.2 
Level AA success criteria as part of its 
product roadmap. 

302.2 With Limited Vision 

Supports 
Kami Companion supports users with 
limited vision through features such as 
zoom, text resizing, color contrast 
improvements, and read-aloud 
functionality, enabling access to content 
without reliance on precise visual acuity. 

 

302.3 Without Perception of Color 

Supports The product does not rely on color alone 
to convey information. Visual indicators 
include additional cues such as icons, 
labels, or structure. 

302.4 Without Hearing 
Supports Kami Companion does not require audio 

to access core functionality, and all 
features can be used without hearing. 

302.5 With Limited Hearing 
Supports The product does not rely on audio for 

interaction, ensuring usability for 
individuals with limited hearing. 

302.6 Without Speech 

Supports The product does not require speech 
input to operate. All functionality is 
accessible through alternative input 
methods such as keyboard and pointer 
interactions. 

302.7 With Limited Manipulation 

Partially Supports Some functionality does not fully meet 
this criterion. Certain interactions require 
precise pointer or drag-based input and 
are not yet fully accessible via keyboard 
or alternative methods. Kami 
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Criteria Conformance Level  Remarks and Explanations 
Companion is committed to ongoing 
accessibility improvements and 
continues to enhance support for WCAG 
2.1 and 2.2 Level AA success criteria as 
part of its product roadmap. 

302.8 With Limited Reach and Strength 

Partially Supports Some functionality does not fully meet 
this criterion. Certain controls may 
require sustained or precise interaction. 
Kami Companion is committed to 
ongoing accessibility improvements and 
continues to enhance support for WCAG 
2.1 and 2.2 Level AA success criteria as 
part of its product roadmap. 

302.9 With Limited Language, Cognitive, and Learning Abilities 

Supports Kami Companion provides tools such as 
read-aloud, translation, and simplified 
content support that assist users with 
cognitive and learning challenges, 
helping improve comprehension and 
accessibility. 

 

 

 

EN 301 549 Report 
Clause 4: Functional Performance Statements (FPS) 
Notes: 

Criteria Conformance Level Remarks and Explanations 

4.2.1 Usage without vision 

Partially Supports The product supports screen reader 
interaction and text-to-speech 
functionality. Some interface elements 
are not yet fully accessible. Kami 
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Companion is committed to ongoing 
accessibility improvements and 
continues to enhance support for WCAG 
2.1 and 2.2 Level AA success criteria as 
part of its product roadmap. 

4.2.2 Usage with limited vision 
Supports The product supports zoom, text resizing, 

and contrast adjustments, enabling users 
with limited vision to access content. 

4.2.3 Usage without perception of color 
Supports Information is not conveyed using color 

alone and includes additional visual or 
structural indicators. 

4.2.4 Usage without hearing 
Supports The product does not require hearing to 

operate or access content. 

4.2.5 Usage with limited hearing 
Supports Audio is not required for functionality, 

ensuring usability for individuals with 
limited hearing. 

4.2.6 Usage with no or limited vocal capability 
Supports Speech input is not required for 

interaction with the product. 

4.2.7 Usage with limited manipulation or strength 

Partially Supports Some functionality requires fine motor 
control or drag-based interaction. Kami 
Companion is committed to ongoing 
accessibility improvements and 
continues to enhance support for WCAG 
2.1 and 2.2 Level AA success criteria as 
part of its product roadmap. 

4.2.8 Usage with limited reach 

Partially Supports Certain interactions may require 
sustained or precise effort. Kami 
Companion is committed to ongoing 
accessibility improvements and 
continues to enhance support for WCAG 
2.1 and 2.2 Level AA success criteria as 
part of its product roadmap. 

4.2.9 Minimize photosensitive seizure triggers 
Supports The product does not include flashing 

content that would trigger photosensitive 
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seizures. 

4.2.10 Usage with limited cognition, language or learning 

Supports The product includes features such as 
read-aloud, translation, and simplified 
content presentation to support users 
with cognitive limitations. 

4.2.11 Privacy 

Supports Kami Companion is designed to support 
accessibility features without requiring 
users to disclose personal or sensitive 
information unnecessarily. Accessibility 
functionality operates within the user’s 
browsing context and does not require 
additional exposure of private data 
beyond standard application usage. 

 

 

 

Clause 5: Generic Requirements 
Notes: 

Criteria Conformance Level Remarks and Explanations 

5.2 Activation of accessibility features 
Supports Accessibility features can be activated 

without requiring fine motor control or 
complex interaction. 

5.4 Preservation of accessibility information during conversion 
Not Applicable Kami Companion does not convert or 

export content. 

5.6 Locking or toggle controls 
Not Applicable No system-level locking or toggle controls 

exist. 

5.9 Simultaneous user actions 
Supports The product does not require 

simultaneous actions to operate. 

 
 

Clause 6: ICT with Two-Way Voice Communication  
Notes: Kami Companion does not offer two-way voice communication and is therefore not subject to the requirements of this clause. 
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Clause 7: ICT with Video Capabilities  
Notes: Kami Companion does not provide native video playback and is therefore not subject to the requirements of this clause. 

 

Clause 8: Hardware​
Notes: Kami Companion is software only. 

 

 

Clause 9: Web​
Notes: Kami Companion web requirements are outlined above. 

 

 

Clause 10: Non-Web Documents​
Notes: Kami Companion does not produce or manage documents. 

 

Clause 11: Software​
Notes: Kami Companion software requirements are outlined above 

 

Clause 12: Documentation and Support Services 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
12.1 Product documentation Supports 

Documentation is provided in accessible 
formats and supports understanding of 
product functionality. 

12.2 Support Services Supports Support services are available and 
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Criteria Conformance Level  Remarks and Explanations 
designed to assist users in accessing and 
using the product effectively. 

 

Legal Disclaimer (Kami Holdings Limited, Notable, Inc (dba Kami)) 

This Voluntary Product Accessibility Template (VPAT) has been prepared by Kami to provide information regarding the accessibility of 

our product in relation to the Web Content Accessibility Guidelines (WCAG) 2.1 and 2.2 Level AA, Section 508 Guidelines, and EN 301 

549 Guidelines. While we strive to provide an accessible experience for all users, this VPAT is based on our current understanding of 

the WCAG guidelines and our product's features. It is not a guarantee of conformance with all accessibility requirements. 

Kami is committed to ongoing accessibility improvements and will update this VPAT as our product evolves. We encourage users to 

contact us with any accessibility-related questions or concerns. 
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