
Tools for Schools, Ltd. Accessibility Conformance Report 
WCAG Edition 

(Based on VPAT® Version 2.5Rev) 

Name of Product/Version: Book Creator (web version) 

Report Date: March 19, 2026 

Product Description: Book Creator is a browser-based platform for creating, publishing, 
and sharing digital books. It supports multimedia content and provides translation 
capabilities, full keyboard navigation, screen reader support, and many other accessibility 
features to support diverse learners in educational settings. 

 

Contact Information: Support@bookcreator.com 

Notes:  

Evaluation Methods Used:  

The following assistive technologies, browsers and platforms were used for testing:  
●​ Chromebook and ChromeVox 
●​ Windows 10 and Narrator 
●​ Mac and iOS, Safari, and VoiceOver  
●​ Lighthouse 
●​ JAWS 
●​ WCAG contrast checker chrome extension  
●​ WAVE 
●​ https://validator.w3.org 



 
Applicable Standards/Guidelines 
This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Web Content Accessibility Guidelines 2.1 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Web Content Accessibility Guidelines 2.2 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Revised Section 508 standards published January 18, 2017 and corrected January 22, 
2018  

(Yes) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 
(2019-11) AND EN 301 549 Accessibility requirements for ICT products and services - 
V3.2.1 (2021-03) 

(Yes) 

​
Terms 
The terms used in the Conformance Level information are defined as follows: 

●​ Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

●​ Partially Supports: Some functionality of the product does not meet the criterion. 

●​ Does Not Support: The majority of product functionality does not meet the criterion. 

●​ Not Applicable: The criterion is not relevant to the product. 

●​ Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

 

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/


 
WCAG 2.2 Report 
Tables 1 and 2 also document conformance with: 

●​ EN 301 549: Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 
of Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – 
Documentation 

 
●​ Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic 

Support Documentation. 

Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements. 
 



Table 1: Success Criteria, Level A 
Notes: 

Criteria Conformance Level Remarks and Explanations 

1.1.1 Non-text Content (Level A)​
Also applies to: EN 301 549 Criteria  
9.1.1.1 (Web) 
10.1.1.1 (Non-web document) 
11.1.1.1.1 (Open Functionality Software) 
11.1.1.1.2 (Closed Functionality Software) 
11.8.2 (Authoring Tool) 
12.1.2 (Product Docs) 
12.2.4 (Support Docs) Revised Section 508 
501 (Web)(Software) 
504.2 (Authoring Tool) 
602.3 (Support Docs) 

 Supports  
Book Creator provides text alternatives to non-text 
content, and provides the ability to attach text 
alternatives to user-generated non-text content. 
AI-generated alt text is available to help authors 
describe images, with the ability to review and edit 
before saving. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)​
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.2.1 (Web) 
●​ 10.1.2.1 (Non-web document) 
●​ 11.1.2.1.1 (Open Functionality Software) 
●​ 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports  
 
 
For audio-only content, authors can 
add transcripts. For video-only 
content, authors can provide an audio 
or textual equivalent that describes 
the video content. 
 

1.2.2 Captions (Prerecorded) (Level A)​
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.2.2 (Web) 
●​ 10.1.2.2 (Non-web document) 
●​ 11.1.2.2 (Open Functionality Software) 
●​ 11.1.2.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 

Supports Book Creator contains a built-in caption editor for 
prerecorded video content. Captions can be authored, 
edited, and synchronised directly within the app. 
Caption playback is supported across all video content 
added to books. 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions


Criteria Conformance Level Remarks and Explanations 

●​ 12.2.4 (Support Docs)  
Revised Section 508 

●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.2.3 (Web) 
●​ 10.1.2.3 (Non-web document) 
●​ 11.1.2.3.1 (Open Functionality Software) 
●​ 11.1.2.3.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs)  

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book authors can provide alternative content next to a 
video. This can include a link to external website 
content or an embedded document. 

1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.3.1 (Web) 
●​ 10.1.3.1 (Non-web document) 
●​ 11.1.3.1.1 (Open Functionality Software) 
●​ 11.1.3.1.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs)  

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

 

Supports Book Creator’s information, structure, and 
relationships can be programmatically determined or 
are available in text. 

1.3.2 Meaningful Sequence (Level A)​
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.3.2 (Web) 

Supports Book Creator maintains consistent structures allowing 
correct reading sequences to be programmatically 
determined. 

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence


Criteria Conformance Level Remarks and Explanations 

●​ 10.1.3.2 (Non-web document) 
●​ 11.1.3.2.1 (Open Functionality Software) 
●​ 11.1.3.2.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.3.3 (Web) 
●​ 10.1.3.3 (Non-web document) 
●​ 11.1.3.3 (Open Functionality Software) 
●​ 11.1.3.3 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book Creator describes controls by name, not just by 
appearance or location. 

1.4.1 Use of Color (Level A)​
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.4.1 (Web) 
●​ 10.1.4.1 (Non-web document) 
●​ 11.1.4.1 (Open Functionality Software) 
●​ 11.1.4.1 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book Creator does not rely solely on color as the only 
visual means of conveying information, indicating an 
action, prompting a response, or distinguishing a visual 
element. 

http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color


Criteria Conformance Level Remarks and Explanations 

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.1.4.2 (Web) 
●​ 10.1.4.2 (Non-web document) 
●​ 11.1.4.2 (Open Functionality Software) 
●​ 11.1.4.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports All audio items in Book Creator can be paused or 
stopped by the user. No audio plays automatically 
without user initiation. 

2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.1.1 (Web) 
●​ 10.2.1.1 (Non-web document) 
●​ 11.2.1.1.1 (Open Functionality Software) 
●​ 11.2.1.1.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports The functionality in Book Creator is 
keyboard-operable. All core interactions  are accessible 
via keyboard and operability is regularly audited and 
verified across new and updated features. 

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.1.2 (Web) 
●​ 10.2.1.2 (Non-web document) 
●​ 11.2.1.2 (Open Functionality Software) 
●​ 11.2.1.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Supports Book Creator has no keyboard traps. Users navigating 
by keyboard can always move focus away from any 
component using standard keys. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping


Criteria Conformance Level Remarks and Explanations 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.1.2 (Web) 
●​ 10.2.1.4 (Non-web document) 
●​ 11.2.1.4.1 (Open Functionality Software) 
●​ 11.2.1.4.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports The keyboard shortcuts in Book Creator are only active 
when a component has focus. 
 
 
 

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.2.1 (Web) 
●​ 10.2.2.1 (Non-web document) 
●​ 11.2.2.1 (Open Functionality Software) 
●​ 11.2.2.1 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book Creator does not impose time limits on any user 
interactions or tasks. The “Publish” success animation 
is timed but is purely presentational and does not 
convey functionality or content. No session timeouts 
are enforced within the application. 

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.2.2 (Web) 
●​ 10.2.2.2 (Non-web document) 
●​ 11.2.2.2 (Open Functionality Software) 
●​ 11.2.2.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 

Supports No features in Book Creator include moving, blinking, 
scrolling, or auto-updating information. 

https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause


Criteria Conformance Level Remarks and Explanations 

●​ 12.2.4 (Support Docs) 
Revised Section 508 

●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

2.3.1 Three Flashes or Below Threshold (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.3.1 (Web) 
●​ 10.2.3.1 (Non-web document) 
●​ 11.2.3.1 (Open Functionality Software) 
●​ 11.2.3.1 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book Creator contains no flashing content. 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.4.1 (Web) 
●​ 10.2.4.1 (Non-web document) – Does not apply 
●​ 11.2.4.1 (Open Functionality Software) – Does not apply 
●​ 11.2.4.1 (Closed Software) – Does not apply 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) – Does not apply to non-web software 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) – Does not apply to non-web docs 

Supports Book Creator provides a 'Skip to Book Content' link to 
allow users to easily bypass navigation elements. Skip 
links have been audited and confirmed working across 
all major app areas. 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.4.2 (Web) 
●​ 10.2.4.2 (Non-web document) 

Supports Pages in Book Creator have appropriate titles to describe 
their purpose. 

http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title


Criteria Conformance Level Remarks and Explanations 

●​ 11.2.4.2 (Open Functionality Software) - Does not apply 
●​ 11.2.4.2 (Closed Software) – Does not apply 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.4.3 (Web) 
●​ 10.2.4.3 (Non-web document) 
●​ 11.2.4.3 (Open Functionality Software) 
●​ 11.2.4.3 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Navigation by keyboard or screen reader in Book 
Creator occurs in consistent and logical sequence. 
 
 
 

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.4.4 (Web) 
●​ 10.2.4.4 (Non-web document) 
●​ 11.2.4.4 (Open Functionality Software) 
●​ 11.2.4.4 (Closed Software 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 

Supports The purpose of each link in Book Creator can be 
determined from the link text. 
 
 
 

2.5.1 Pointer Gestures (Level A 2.1 and 2.2) 
Also applies to: 

Supports Book Creator does not require navigation by 
multipoint or path-based gestures. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures


Criteria Conformance Level Remarks and Explanations 

EN 301 549 Criteria 
●​ 9.2.5.1 (Web) 
●​ 10.2.5.1 (Non-web document) 
●​ 11.2.5.1 (Open Functionality Software) 
●​ 11.2.5.1 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

 
 
 

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.5.2 (Web) 
●​ 10.2.5.2 (Non-web document) 
●​ 11.2.5.2 (Open Functionality Software) 
●​ 11.2.5.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports Actions in Book Creator are completed on Mouse Up. 
Undo is available to revert any action. 

2.5.3 Label in Name (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.5.3 (Web) 
●​ 10.2.5.3 (Non-web document) 
●​ 11.2.5.3.1 (Open Functionality Software) 
●​ 11.2.5.3.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports Book Creator’s accessible name and visible labels 
match. Any controls that use icons or symbols are 
given consistent accessible labels. 

2.5.4 Motion Actuation (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.2.5.4 (Web) 
●​ 10.2.5.4 (Non-web document) 
●​ 11.2.5.4 (Open Functionality Software) 
●​ 11.2.5.4 (Closed Software) 

 Not Applicable 
 
 

Book Creator does not contain any motion operations. 
 
 
 

https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation


Criteria Conformance Level Remarks and Explanations 

●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 
3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.3.1.1 (Web) 
●​ 10.3.1.1 (Non-web document) 
●​ 11.3.1.1.1 (Open Functionality Software) 
●​ 11.3.1.1.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports The primary language of the page is programmatically 
determined via the lang attribute on the HTML root 
element. This enables screen readers to apply the 
correct pronunciation and voice profile for the 
interface language. 
 
 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.3.2.1 (Web) 
●​ 10.3.2.1 (Non-web document) 
●​ 11.3.2.1 (Open Functionality Software) 
●​ 11.3.2.1 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool 

Supports Book Creator does not change context on any focus 
event. 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.3.2.2 (Web) 
●​ 10.3.2.2 (Non-web document) 
●​ 11.3.2.2 (Open Functionality Software) 
●​ 11.3.2.2 (Closed Software) 

Supports Book Creator causes no unexpected change of context 
on user input. 
 
 
 

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change


Criteria Conformance Level Remarks and Explanations 

●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

3.2.6 Consistent Help (Level A 2.2 only) 
N 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports The help function is available on all pages in the 
application. 
 

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.3.3.1 (Web) 
●​ 10.3.3.1 (Non-web document) 
●​ 11.3.3.1.1 (Open Functionality Software) 
●​ 11.3.3.1.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book Creator provides descriptive, text-based 
notification of errors to the user. Error messages 
clearly identify the field or action that caused the issue 
and are accessible to screen readers. Users are guided 
toward resolution through in-app messaging and links 
to support documentation where relevant. 
 
 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.3.3.2 (Web) 
●​ 10.3.3.2 (Non-web document) 
●​ 11.3.3.2 (Open Functionality Software) 
●​ 11.3.3.2 (Closed Software) 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports Book Creator provides visible labels and instructions 
wherever user input is required. All form fields, 
dialogs, and interactive controls include descriptive 
labels that are programmatically associated with their 
inputs, ensuring compatibility with screen readers and 
other assistive technologies. 
 
 

https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues


Criteria Conformance Level Remarks and Explanations 

3.3.7 Redundant Entry (Level A 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

 Not Applicable Book Creator does not require users to re-enter 
information already provided within the same session. 

4.1.1 Parsing (Level A) 
Applies to: 
WCAG 2.0 and 2.1 – Always answer ‘Supports’ 
WCAG 2.2 (obsolete and removed) - Does not apply 
EN 301 549 Criteria 

●​ 9.4.1.1 (Web) 
●​ 10.4.1.1 (Non-web document) 
●​ 11.4.1.1.1 (Open Functionality Software) 
●​ 11.4.1.1.2 (Closed Software) – Does not apply 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

Supports For WCAG 2.0 and 2.1, the September 2023 errata 
update indicates this criterion is always supported. See 
the WCAG 2.0 Editorial Errata and the WCAG 2.1 
Editorial Errata. 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

●​ 9.4.1.2 (Web) 
●​ 10.4.1.2 (Non-web document) 
●​ 11.4.1.2.1 (Open Functionality Software) 
●​ 11.4.1.2.2 (Closed Software) – Does not apply 
●​ 11.8.2 (Authoring Tool) 
●​ 12.1.2 (Product Docs) 
●​ 12.2.4 (Support Docs) 

Revised Section 508 
●​ 501 (Web)(Software) 
●​ 504.2 (Authoring Tool) 
●​ 602.3 (Support Docs) 

 

Supports Book Creator uses HTML standards and ARIA roles to 
provide name, role, and value information to assistive 
technologies. Accessible labels are applied consistently 
across interactive controls, ensuring correct 
announcement by screen readers. 
 
 
 

 

Table 2: Success Criteria, Level AA 
Notes: 

https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv


Criteria Conformance Level Remarks and Explanations 
1.2.4 Captions (Live) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.4 (Web) 
● 10.1.2.4 (Non-web document) 
● 11.1.2.4 (Open Functionality Software) 
● 11.1.2.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Not Applicable 

Book Creator has no live video content. 
 
 
 
 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.2.5 (Web) 
● 10.1.2.5 (Non-web document) 
● 11.1.2.5 (Open Functionality Software) 
● 11.1.2.5 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports 

Static text can be added to a page in Book Creator as 
an alternative to the audio description. 
 
 
 

1.3.4 Orientation (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.4 (Web) 
● 10.1.3.4 (Non-web document) 
● 11.1.3.4 (Open Functionality Software) 
● 11.1.3.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Supports 

Book Creator does not restrict usage to a single display 
orientation. 
 
 
 

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation


Criteria Conformance Level Remarks and Explanations 
Revised Section 508 – Does not apply 
1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.3.5 (Web) 
● 10.1.3.5 (Non-web document) 
● 11.1.3.5.1 (Open Functionality Software) 
● 11.1.3.5.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

Book Creator input field purposes can be 
programmatically determined. 
 
 

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.3 (Web) 
● 10.1.4.3 (Non-web document) 
● 11.1.4.3 (Open Functionality Software) 
● 11.1.4.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports 

Book Creator maintains a good level of contrast for 
text. Pages have been updated to meet the 4.5:1 
minimum contrast ratio. 

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.4 (Web) 
● 10.1.4.4 (Non-web document) 
● 11.1.4.4.1 (Open Functionality Software) 
● 11.1.4.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 

Partially Supports 

Book Creator can be zoomed and text can be resized 
without loss of content or functionality on larger 
screens. A zoom level of 200% can only be achieved on 
larger screen sizes due to the fixed-canvas nature of 
the book authoring interface. We are actively working 
to extend full 200% zoom support across all screen 
sizes, with full compliance targeted for 2026. 
 
 

https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale


Criteria Conformance Level Remarks and Explanations 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 
1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.5 (Web) 
● 10.1.4.5 (Non-web document) 
● 11.1.4.5.1 (Open Functionality Software) 
● 11.1.4.5.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 

Supports 

Book Creator's own interface does not use images of 
text. Where users add images containing text to their 
books, Book Creator provides the ability to attach 
alternative text to those images, ensuring the content 
remains accessible to users who cannot perceive the 
image. 
 
 
 

1.4.10 Reflow (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.10 (Web) 
● 10.1.4.10 (Non-web document) 
● 11.1.4.10 (Open Functionality Software) 
● 11.1.4.10 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Not Applicable Book Creator is an authoring tool, not a website 
therefore reflow isn’t applicable. 

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.11 (Web) 
● 10.1.4.11 (Non-web document) 
● 11.1.4.11 (Open Functionality Software) 
● 11.1.4.11 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

 User interface components are well-contrasted 
against adjacent colours, meeting the 3:1 non-text 
contrast requirement. 
 
 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast


Criteria Conformance Level Remarks and Explanations 
1.4.12 Text Spacing (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.12 (Web) 
● 10.1.4.12 (Non-web document) 
● 11.1.4.12 (Open Functionality Software) 
● 11.1.4.12 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially Supports 

 Changing text spacing does not cause loss of content 
or functionality. 
 
 

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 
● 9.1.4.13 (Web) 
● 10.1.4.13 (Non-web document) 
● 11.1.4.13 (Open Functionality Software) 
● 11.1.4.13 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

Pointer hover or keyboard focus triggers additional 
content in Book Creator. This content is dismissible 
without moving focus, remains visible while the 
pointer is over it, and does not disappear until the user 
chooses to dismiss it or moves focus away. 
 
 
 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.5 (Web) 
● 10.2.4.5 (Non-web document) – Does not apply 
● 11.2.4.5 (Open Functionality Software) – Does not apply 
● 11.2.4.5 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 

Supports 

Links, sharing URLs, and QR codes can all be used to 
locate a previously published book. 
 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 

Supports Book Creator pages contain a single header describing 
the purpose of its content. 

https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive


Criteria Conformance Level Remarks and Explanations 
EN 301 549 Criteria 
● 9.2.4.6 (Web) 
● 10.2.4.6 (Non-web document) 
● 11.2.4.6 (Open Functionality Software) 
● 11.2.4.6 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

 
 
 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.2.4.7 (Web) 
● 10.2.4.7 (Non-web document) 
● 11.2.4.7 (Open Functionality Software) 
● 11.2.4.7 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports 

Focus is consistently visible throughout Book Creator 
when navigating via keyboard. Focus states for page 
controls and interactive elements have been reviewed 
and verified across all primary views. 
 
 
 

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports Focus is consistently visible and is not obscured by 
sticky or overlapping UI elements during keyboard 
navigation. 

2.5.7 Dragging Movements (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Not Applicable Core navigation does not require dragging. However, 
some content positioning functions within the book 
editor may require dragging movements, and 
single-pointer alternatives may not be available for all 
such interactions. 

2.5.8 Target Size (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Partially Supports Most interactive controls meet or approach the 
minimum target size requirement. Some smaller 
controls within the book editing canvas may not meet 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum


Criteria Conformance Level Remarks and Explanations 
the 24x24 CSS pixel minimum, particularly on smaller 
screen sizes 

3.1.2 Language of Parts (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.1.2 (Web) 
● 10.3.1.2 (Non-web document) 
● 11.3.1.2 (Open Functionality Software) – Does not apply 
● 11.3.1.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool 

Partially Supports 

Book Creator's own interface content does not contain 
mixed language passages. However, users are able to 
add content in any language, and the language of 
individual user-generated passages is not currently 
programmatically determinable. This means screen 
readers may not automatically switch to the correct 
voice or pronunciation engine for multi-language 
content within a book. We are actively working to 
address this, with full compliance targeted for 2026. 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.2.3 (Web) 
● 10.3.2.3 (Non-web document) – Does not apply 
● 11.3.2.3 (Open Functionality Software) – Does not apply 
● 11.3.2.3 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 

Supports 

Navigation is consistent throughout Book Creator. 
 
 
 

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.2.4 (Web) 
● 10.3.2.4 (Non-web document) – Does not apply 
● 11.3.2.4 (Open Functionality Software) – Does not apply 
● 11.3.2.4 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 

Supports 

Book Creator components are labeled and behave 
consistently across the application. 
 
 

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality


Criteria Conformance Level Remarks and Explanations 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 
3.3.3 Error Suggestion (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.3 (Web) 
● 10.3.3.3 (Non-web document) 
● 11.3.3.3 (Open Functionality Software) 
● 11.3.3.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports 

Errors in Book Creator clearly explain the issue and 
offer suggestions such as directing to help 
documentation.  
 
 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
EN 301 549 Criteria 
● 9.3.3.4 (Web) 
● 10.3.3.4 (Non-web document) 
● 11.3.3.4 (Open Functionality Software) 
● 11.3.3.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 

 Not Applicable 
 

Book Creator does not process legal, financial, or test 
response data. 
 
 

3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports Book Creator accepts password manager input. SSO is 
supported so a password is not required. Kami does 
not require a cognitive function test as part of 
authentication. 

4.1.3 Status Messages (Level AA 2.1 and 2.2) 
Also applies to: 

Supports Book Creator uses ARIA live regions and roles to 
announce status messages to assistive technology 

http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages


Criteria Conformance Level Remarks and Explanations 
EN 301 549 Criteria 
● 9.4.1.3 (Web) 
● 10.4.1.3 (Non-web document) 
● 11.4.1.3 (Open Functionality Software) 
● 11.4.1.3 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

without requiring a change of focus. This includes 
notifications for saving, publishing, errors, and other 
app state changes, ensuring screen reader users 
receive timely and accurate feedback. 
 
 

 
 

 
Revised Section 508 Report 
 
Chapter 3: Functional Performance Criteria (FPC) 
Notes: 
Criteria Conformance Level  Remarks and Explanations 

302.1 Without Vision Supports 
Able to use the keyboard input and 
screen reader to navigate the app. 
 

302.2 With Limited Vision 
Supports Book Creator provides a screen 

magnification tool for read mode and 
browser-provided zoom functionality. 
 

302.3 Without Perception of Color 
Supports Book Creator functions without the 

need for colour perception. 
 

302.4 Without Hearing 

Supports Book Creator does not use audio 
modes of operation. Users can add 
audio content and we provide an 
option to add captions. 
 

302.5 With Limited Hearing 

Supports Book Creator does not use audio 
modes of operation. Users can add 
audio content and we provide an 
option to add captions. 
 

302.6 Without Speech 
Supports Book Creator does not require speech 

for operation. 
 

https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria


Criteria Conformance Level  Remarks and Explanations 

302.7 With Limited Manipulation 

Supports Book Creator does not require fine 
motor control or simultaneous actions 
to operate. Alternative inputs such as 
keyboard navigation and touchscreen 
are available. 
 

302.8 With Limited Reach and Strength 

Supports Book Creator does not require fine 
motor control or simultaneous actions 
to operate. Alternative inputs such as 
keyboard navigation and touchscreen 
are available. 
 

302.9 With Limited Language, Cognitive, and Learning Abilities 

Supports Book Creator provides an easy to use 
interface to aid all users including 
those with cognitive or learning 
disabilities. 
 

 
 

 
Chapter 5: Software 
Notes: 
504 Authoring Tools Heading cell – no response required Heading cell – no response required 

504.2 Content Creation or Editing (if not authoring tool, enter “not 
applicable”) 

See WCAG 2.x section 
 

See information in WCAG 2.x section 
above. 
 

504.2.1 Preservation of Information Provided for Accessibility in 
Format Conversion 

Not Applicable Book Creator does not provide a file 
conversion feature. 

504.2.2 PDF Export Not Applicable The  app only allows books to be 
exported as an epub. 

504.3 Prompts Supports Book Creator naturally enables 
authors to create content. 

504.4 Templates 
Supports Book Creator offers a range of 

templates via our Page Templates 
feature. 

 
 

 

https://www.access-board.gov/ict/#chapter-5-software
https://www.access-board.gov/ict/#504-authoring-tools


EN 301 549 Report 
Clause 4: Functional Performance Statements (FPS) 
Notes: 

Criteria Conformance Level Remarks and Explanations 

4.2.1 Usage without vision Supports Able to use the keyboard input and 
screen reader to navigate the app. 

4.2.2 Usage with limited vision 
Supports Book Creator provides a screen 

magnification tool for read mode and 
browser-provided zoom functionality. 

4.2.3 Usage without perception of colour Supports Book Creator functions without the 
need for color perception. 

4.2.4 Usage without hearing 

Supports Book Creator does not use audio 
modes of operation. Users can add 
audio content and we provide an 
option to add captions. 

4.2.5 Usage with limited hearing 

Supports Book Creator does not use audio 
modes of operation. Users can add 
audio content and we provide an 
option to add captions. 

4.2.6 Usage with no or limited vocal capability Supports Book Creator does not require speech 
for operation. 

4.2.7 Usage with limited manipulation or strength 

Supports Book Creator does not require fine 
motor control or simultaneous actions 
to operate. Alternative inputs such as 
keyboard navigation and touchscreen 
are available. 

4.2.8 Usage with limited reach 

Supports Book Creator does not require fine 
motor control or simultaneous actions 
to operate. Alternative inputs such as 
keyboard navigation and touchscreen 
are available. 

4.2.9 Minimize photosensitive seizure triggers Supports Book Creator contains no flashing 
content. 

4.2.10 Usage with limited cognition, language or learning 

Supports Book Creator provides an easy to use 
interface to aid all users including 
those with cognitive or learning 
disabilities. 

4.2.11 Privacy Supports Book Creator maintains the privacy of 
user at the same level as other users. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=20


 
 

 
Clause 5: Generic Requirements 
Notes: 

Criteria Conformance Level Remarks and Explanations 

5.2 Activation of accessibility features Not Applicable 
Book Creator does not have 
accessibility features that require 
activation 

5.4 Preservation of accessibility information during conversion Supports Book Creator preserves accessibility 
information during conversion. 

5.6 Locking or toggle controls Heading cell – no response required Heading cell – no response required 

5.9 Simultaneous user actions Not Applicable 
Book Creator does not require 
simultaneous user actions to achieve 
any functionality. 

 
 

Clause 6: ICT with Two-Way Voice Communication  
Notes: Book Creator does not offer two-way voice communication and is therefore not subject to the requirements of this clause. 
 

 
Clause 7: ICT with Video Capabilities  
Notes: 

Criteria Conformance Level Remarks and Explanations 
7.1 Caption processing technology Heading cell – no response required Heading cell – no response required 
7.1.1 Captioning playback Supports Book Creator facilitates synchronized 

closed captioning of videos. 
7.1.2 Captioning synchronization Supports Book Creator facilitates synchronized 

closed captioning of videos. 
7.1.3 Preservation of captioning Supports Book Creator facilitates synchronized 

closed captioning of videos. 
7.1.4 Captions characteristics Partially Supports Book Creator supports captions but 

does not currently allow users to 
adapt displayed caption 
characteristics such as font, size, or 
color. 

7.1.5 Spoken subtitles Does Not Support Book Creator does not provide 
spoken output of available captions. 

7.2.1 Audio description playback Does Not Support Book Creator does not have 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=23
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=30
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=35


dedicated functionality to play audio 
descriptions for video content. 

7.2.2 Audio description synchronization 
Not Applicable 

Book Creator does not have 
functionality to add audio 
descriptions. 

7.2.3 Preservation of audio description 
Not Applicable 

Book Creator does not have 
functionality to add audio 
descriptions. 

7.3 User controls for captions and audio description Captions: Supports 
Audio descriptions: Not Applicable 
 

Book Creator provides users with 
controls to enable/disable captions 

 

Clause 8: Hardware 
Book Creator is a web application and is not subject to the requirements of this clause. 

 

Clause 9: Web 
As detailed in Tables 1 and 2 of the WCAG 2.x Report section above. 

 

Clause 10: Non-Web Documents 
Book Creator operates as a content authoring tool that does allow media such as PDF to be uploaded. The accessibility of source documents 
depends on how those documents were created and is outside Book Creator’s direct control. Book Creator provides OCR, Read Aloud, and 
multimedia tools to enhance access to content regardless of source accessibility. 

 

Clause 11: Software 
Book Creator is a web application. Clause 11 (Non-Web Software) does not apply. 

 

Clause 12: Documentation and Support Services 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
12.1 Product documentation Heading cell – no response required Heading cell – no response required 
12.1.1 Accessibility and compatibility features Supports Book Creator accessibility and 

compatibility features can be found 
described here or on our website here 

12.1.2 Accessible documentation See WCAG 2.x section See information in WCAG 2.x section 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=84
https://read.bookcreator.com/library/-NQVX85q3d1UNvDnjviK/book/RtdveIbXQlGOH8eY5_Dp8Q
https://bookcreator.com/accessibility/


Criteria Conformance Level  Remarks and Explanations 
12.2 Support Services Heading cell – no response required Heading cell – no response required 
12.2.2 Information on accessibility and compatibility features Supports Book Creator’s Support Team can 

provide information about the 
accessibility features available in the 
product. 

12.2.3 Effective communication Supports Book Creator’s Support Team can 
provide information about the 
accessibility features available in the 
product. 
Information also available on our 
website: Accessibility  

12.2.4 Accessible documentation See WCAG 2.x section See information in WCAG 2.x section 
 

Legal Disclaimer (Tools For Schools, Inc. (dba Book Creator)) 
This Voluntary Product Accessibility Template (VPAT) has been prepared by Book Creator to provide information regarding the 
accessibility of our product in relation to the Web Content Accessibility Guidelines (WCAG) 2.2 Level AA. While we strive to provide an 
accessible experience for all users, this VPAT is based on our current understanding of the WCAG guidelines and our product's 
features. It is not a guarantee of conformance with all accessibility requirements. 

Book Creator is committed to ongoing accessibility improvements and will update this VPAT as our product evolves. We encourage 
users to contact us with any accessibility-related questions or concerns. 

 

https://intercom.help/bookcreator/en/articles/11833844-book-creator-is-accessible
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